
No further 
review 

required or RA 
needed.

EE is approached 
by ER.

ER is approached 
by EE with/without 

Med-Cert.

WR received from 
TPA or EE’s PTP.

MOST COMMON 
TRIGGERS

Are there 
restrictions? No

Obtain clear restrictions.  If 
necessary, seek clarification, 

PHI form (non-IA), and 
determine if WHTAA or CAA.

Maintain ongoing communication
with EE (PTP or WC Adjuster 

{County Code 6.20.070} if 
applicable) to ensure all RTW efforts 

are addressed and exhausted.

Ensure appropriate leave is 
designated on AMS

(i.e. FMLA, CFRA, PDL, STD 
or WC) and time is being 

coded accordingly.

If Non-IA: Continue to monitor and/or explore RA and RTW efforts.
Conduct IPM as appropriate and monitor for updated Med-Cert.

If IA: Ensure supplemental letter is sent to EE at 365 days of SC, 
and TPA sends notice of TD benefits paid at the State rate.

Assess need for Internal or TPA Claims Review.  

Determine when LC 4850 benefits end (Safety Personnel Only).

Obtain copy of LTD letter from 
TPA (Sedgwick CMS) of Any-Occ 

(SSD) Approval or Denial, or Med-
Cert verifying EE is Permanently 

Disabled.  Conduct IPM as 
appropriate to discuss RTW or 

leave options, including 9.08(c).

Discuss alternative RTW 
options including Department’s 

ability to file a disability 
retirement with LACERA 

(CGC 31721).  Explore Medical 
Release or CSR 16 as 

appropriate to manage LTL.

If an Approved Any-Occ.
LTD letter or permanently 

disabled, determine 
LACERA retirement plan
and process accordingly.

If a Denied Any-Occ. LTD 
letter, consult with the CEO 
and immediately engage EE 

in IPM for other RTW 
options with or without RA.

KEY ACRONYMS

If OHP determines EE is unfit 
to perform EJF of position 

or any position currently or 
in the foreseeable future, 

consult with CEO RTW Unit 
to determine plan of action.

At any time during the process, initiate
an IPM, document as appropriate, and 

consult with the CEO if necessary.

AMS = Absence Management System
Any-Occ. = Any-Occupation 
CAA = Conditional Assignment Agreement
CEO = Chief Executive Office
CFRA = California Family Rights Act
CGC = California Government Code
CSR = Civil Service Rule
EE = Employee
EJF = Essential Job Functions
ER = Employer
FMLA = Family Medical Leave Act
IA = Industrial Accident
IPM = Interactive Process Meeting
LACERA = Los Angeles County Employees                           
Retirement Association
LC = Labor Code
LTD = Long-Term Disability
LTL = Long-Term Leave
Med-Cert = Medical Certification
MMI = Maximum Medical Improvement

OHP = Occupational Health Program
P&S = Permanent & Stationary
PDL = Pregnancy Disability Leave
PHI = Public Health Information
PPG = Policies Procedures and Guidelines
PTP = Primary Treating Physician
RA = Reasonable Accommodation
RTW = Return-To-Work
RTWC = Return-To-Work Coordinator
SC = Salary Continuation
SSD = Social Security Disability
STD = Short-Term Disability
TPA = Third-Party Administrator
TTD = Temporary Total Disability
U&C = Usual & Customary
WC = Workers’ Compensation
WHTAA = Work Hardening Transitional 
Assignment Agreement
WR = Work Restrictions 

If a potentially unsafe situation 
arises in the workplace and 

OHP referral is needed, conduct 
IPM and start Ordered Absence.

(PPG-810) & CSR 9.07(b)

FOR OHP PSYCHOLOGICAL MEDICAL
RE-EVALUATION PROCESS

Permanent 
placement found 

with/without
any RA.

LACERA retirement 
Plan E members: 
IPM and explore

CSR 9.08(c).

LACERA retirement Plan 
A-D and G members: 

IPM and explore 
retirement options 
including Disability 

Retirement (CGC 31725).

Conduct IPM to inform 
EE of options and inform 

EE that Ordered 
Absence will end. 

(PPG-810)

EE is Medically 
Released.

If LACERA denies EE 
Disability Retirement, 
consult with CEO RTW. 

Created by CEO RMB Return to Work Unit
H:/OPS_RM_WC_RTW/RTW/RTW Flowchart 2013
Revise: 11/01/2013

Yes

Is EE at work? Yes Conduct IPM 
if necessary.

LACERA grants 
EE Retirement 
and EE Retires.

IF OFF WORK
MORE THAN
SIX MONTHS

Ensure EE has appropriate 
Med-Cert to substantiate 
medical leave of absence.

County Code 6.20.120

No

WHEN CLEARED
TO RTW

Create a plan that facilitates long-term 
RTW goals and objectives.  Obtain 
P&S status from TPA (if IA) or PTP, 
continue to monitor, and conduct 
IPM as appropriate.  Assess need 
for internal or TPA Claims Review.

Review LTD status and discuss 
available RA and RTW options with EE, 
TPA (if IA), and supervisor within the 
Department.  Ensure EE continues to 

provide ongoing Med-Certs to 
substantiate the leave.

IF PERMANENTLY DISABLED OR
UNABLE TO RTW IN ANY-OCC. EXPLORE DEPARTMENTAL

PLACEMENT

After all other RA options have been
exhausted, and it is determined EE is 

permanently precluded from returning 
to U&C, and a comparable position 
cannot be located within EE’s home 

Department: PPG-621 should be
explored.

RTW OPTIONS

http://library.municode.com/HTML/16274/level3/TIT6SA_DIV1GEPR_CH6.20LEAB.html#TIT6SA_DIV1GEPR_CH6.20LEAB_6.20.070INCOEM
http://library.municode.com/HTML/16274/level3/TIT6SA_DIV1GEPR_CH6.20LEAB.html#TIT6SA_DIV1GEPR_CH6.20LEAB_6.20.070INCOEM
http://www.Leaveadmincola.com
http://www.Leaveadmincola.com
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=lab&group=04001-05000&file=4850-4856
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=lab&group=04001-05000&file=4850-4856
http://library.municode.com/HTML/16274/level3/TIT5PE_APX1CISERU_RULE_9MESTEM.html#TIT5PE_APX1CISERU_RULE_9MESTEM_9.08PAFUINEM
http://library.municode.com/HTML/16274/level3/TIT5PE_APX1CISERU_RULE_9MESTEM.html#TIT5PE_APX1CISERU_RULE_9MESTEM_9.08PAFUINEM
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=gov&group=31001-32000&file=31720-31755.3
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=gov&group=31001-32000&file=31720-31755.3
http://library.municode.com/HTML/16274/level3/TIT5PE_APX1CISERU_RULE_9MESTEM.html#TIT5PE_APX1CISERU_RULE_9MESTEM_9.07MERE
http://library.municode.com/HTML/16274/level3/TIT5PE_APX1CISERU_RULE_9MESTEM.html#TIT5PE_APX1CISERU_RULE_9MESTEM_9.07MERE
http://library.municode.com/HTML/16274/level3/TIT5PE_APX1CISERU_RULE_9MESTEM.html#TIT5PE_APX1CISERU_RULE_9MESTEM_9.08PAFUINEM
http://library.municode.com/HTML/16274/level3/TIT5PE_APX1CISERU_RULE_9MESTEM.html#TIT5PE_APX1CISERU_RULE_9MESTEM_9.08PAFUINEM
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=gov&group=31001-32000&file=31720-31755.3
http://www.leginfo.ca.gov/cgi-bin/displaycode?section=gov&group=31001-32000&file=31720-31755.3
http://dhr.mylacounty.info/PPG%20810.pdf
http://dhr.mylacounty.info/PPG%20810.pdf
http://library.municode.com/HTML/16274/level3/TIT6SA_DIV1GEPR_CH6.20LEAB.html#TIT6SA_DIV1GEPR_CH6.20LEAB_6.20.120PRAB
http://library.municode.com/HTML/16274/level3/TIT6SA_DIV1GEPR_CH6.20LEAB.html#TIT6SA_DIV1GEPR_CH6.20LEAB_6.20.120PRAB
http://dhr.mylacounty.info/PPG%20621.pdf
http://dhr.mylacounty.info/PPG%20621.pdf
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